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Protection and Advocacy
2 Incorporating the Values and Views of Person - Centered Counseling 

into Protection and Advocacy



Visit NWD.ACL.GOV

Content is adapted from the Administration for Community Living No Wrong Door Person-Centered Counseling Training Program, Course 6, Lesson 2. 
Access original content here: https://nwd.acl.gov/person-centered-counseling.html

Introduction
These slides contain content adapted from the Administration for Community 
Living’s Person Centered Counseling Training Program. The content includes text 
and narration from online courses. To view original content or for more 
information, please visit nwd.acl.gov or contact NoWrongDoor@acl.hhs.gov. 

Copyright Notice and Disclaimer 

Certain materials incorporated herein are Copyright ©2016, Regents of the University Minnesota. All Rights 
Reserved . IN NO EVENT SHALL UNIVERSITY OR TLCPCP BE LIABLE TO ANY PARTY FOR DIRECT, INDIRECT, 
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, INCLUDING LOST PROFITS, ARISING OUT OF THE USE OF 
THIS CONTENT, EVEN IF UNIVERSITY OR TLCPCP HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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Welcome! (1/2)
The core values of the person - centered counseling (PCC) approach in the No Wrong 
Door (NWD) system are choice, direction, and control. This lesson orients the 
learner to person - centered thinking and practices as it relates to a Person - Centered 
Counseling professional’s protection and advocacy role. This lesson will help the 
learner incorporate the PCC approach in their protection and advocacy work and 
address issues of informed choice, decision support, self-direction, and person-
centered advocacy.
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Welcome! (2/2)
Learning Objective 
After completing this lesson: You will be able to identify and describe the three 
core values of person - centered counseling and give an example of how each one 
can be incorporated into protection and advocacy work. 
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What is Person-Centered Counseling? (1/3)
Person Centered Counseling is the No Wrong Door system for Person Centered 
Thinking – PCT. It’s a way of interacting with people that helps identify what’s 
important to them and for them in the context of their life. Through the use of a 
PCC approach, people receiving services will be able to make informed choices 
about their LTSS options consistent with their personal goals, and successfully find 
various organizations, agencies and other resources in their communities that 
provide LTSS.
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What is Person-Centered Counseling? (2/3)
Person - centered thinking starts with respectful listening so that people’s concerns 
can be heard and meaningful interactions can follow. Using a PCT approach can 
help people seeking services feel respected. A PCT approach also reconfirms that 
they are the ones in control of the services and supports they receive. Together, 
PCC and PCT help people who are served maintain choice, direction, and control 
when they seek services through the NWD system. 
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What is Person-Centered Counseling? (3/3)
It is not the job of a Person - Centered Counseling (PCC) professional to solve 
people’s problems, to decide how they should live or what they should advocate 
for, or to make choices for them. As a PCC professional, your job is to be honest 
with people, to support their desires and goals, and to respect their right to make 
decisions and choices with as much help as they need and want. 
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Person - Centered Counseling (PCC) and 
Protection and Advocacy Agencies (1/2)
The work you do in the NWD system may be similar to a Protection and Advocacy 
agency. For example, you may help monitor adverse conditions, advocate for 
disability rights, or help people reduce their barriers to community living. The 
people you serve may be in crisis, emotional distress, or in a period of transition 
with no resources readily available. If you work with people who have intellectual 
or developmental disabilities or cognitive impairments, you might also help with 
supported decision - making and provide various degrees of support and assistance, 
as determined by the person. Just keep in mind that if you think a Protection and 
Advocacy agency or program needs to be contacted, you should discuss it with the 
person seeking services first.
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Person - Centered Counseling (PCC) and 
Protection and Advocacy Agencies (2/2)
By practicing PCC and person - centered thinking in your job, you can help people 
address potentially distressing situations. And you can do it in a way that takes into 
account their needs and preferences at a time when they might be feeling 
vulnerable. 
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The Importance of Choice, Direction, and 
Control in Protection and Advocacy (1/3)
Choice, direction, and control are different but related values central to the person-
centered counseling approach. 
• Making good choices depends on having high - quality, relevant, and understandable 

information to choose from. 
• Direction comes from a person’s internal sense of what works and what does not work 

for them and/or their family. From an independent living perspective, direction is being 
able to dictate what, how, and when activities or services are carried out  .  

• Control is the person’s ability to be in charge of their life and influence those things that 
are important to them. It relates to a person’s sense of security and comfort about their 
lives. Some people need to control almost every aspect of their life -- others might prefer 
to have others take control . 
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The Importance of Choice, Direction, and 
Control in Protection and Advocacy (2/3)
• Control is the person’s ability to be in charge of their life and influence those things that 

are important to them. It relates to a person’s sense of security and comfort about their 
lives. Some people need to control almost every aspect of their life -- others might prefer 
to have others take control. 

When provided information, choice, and control, people will make decisions in the 
context of their own values and beliefs. Everyone’s choices, desire to direct their 
own life activities and services, and sense of control will be different.
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The Importance of Choice, Direction, and 
Control in Protection and Advocacy (3/3)
If you are working with someone in a crisis situation the elements of choice, 
direction, or control may be unknown, unfamiliar, or lost. Keep in mind that it’s 
important to work together with the person to build trust and provide help as 
requested. Create a warm, respectful, welcoming, and individualized environment 
to help people engage with the counseling process. This can help to re - establish a 
person’s sense of control in decision - making. There may be risks involved in 
decision - making during a crisis situation, but it’s important that the person seeking 
services is always encouraged and supported in making their own choices. Reassure 
the person that choice, direction, and control still rests with the person, even if 
they don’t feel that way. Then support the person’s choices, direction, and degree 
of control.
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Supporting Choice, Direction, and Control 
(1/2)
Multiple approaches can be used that support people in exercising as much choice, 
direction, and control as possible given their unique circumstances, lifestyle, and 
personal goals. As you just learned on the previous screen, one of these 
approaches is supported decision - making. It allows a person to maintain control of 
their decisions, but make those decisions using the help and support they need and 
want. Other person - centered approaches can also help identify what could happen 
to help the person regain the ability to exercise more choice, direction, and control 
in the future. 
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Supporting Choice, Direction, and Control 
(2/2)
Keep in mind that people will make decisions based on their own values, beliefs, 
and experiences – not yours. In addition, remember that people have a right to 
reject the help or resources presented to them. This is part of accepting and 
respecting a person’s right to choice, direction, and control. It is also part of the 
dignity of risk. Everyone seeking services in the NWD system has a right to live a life 
of their choosing. Even if you don’t agree with someone’s choice, it’s important not 
to introduce your own bias or judgment into the situation. Support and respect the 
choices that are made and continue to provide options and resources at the 
person’s request, even if those options seem less than desirable to you. 
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Mandated Reporting vs. Choice, Control, and 
Direction (1/4)
In your work as a Person - Centered Counseling (PCC) professional, you provide 
various resources, services, and support for people so they can live in their 
community as independently as possible and on their own terms. Depending on 
the state in which you live, you may also be a mandated reporter. Although 
requirements and reporting responsibilities differ in every state, there are certain 
situations that always have to be reported to other agencies, authorities, or the 
state. Make sure you know what your state and agency requirements are and 
whether or not you are a mandated reporter.
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Mandated Reporting vs. Choice, Control, and 
Direction (2/4)
Also, let the person seeking services know that even though conversations are 
mostly confidential, there are some issues or incidents that have to be reported. 
Also, if you are a mandated reporter, be mindful about balancing your 
responsibilities to protect a person’s health and safety with your role as a PCC 
professional that values a person’s choice, direction, and control. You will learn 
more about mandated reporting in Lesson 5: Reporting Abuse and other Legal 
Requirements for Mandated Reporters.
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Mandated Reporting vs. Choice, Control, and 
Direction (3/4)
By practicing PCC, you are working to establish a trusting relationship with the 
person. Sharing an incident of abuse, neglect, or exploitation takes a lot of courage 
and trust. Sometimes these incidents are not easy to define or discuss. If a person 
seeking services, family member, or caregiver shares an incident or experience with 
you, be honest and forthright about what you will have to report. Reassure the 
person that (unless required by law) they can decide on the next steps.
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Mandated Reporting vs. Choice, Control, and 
Direction (4/4)
If the person reporting abuse has an intellectual or developmental disability or a 
cognitive impairment, these decisions can be made with as much help and support 
as they want. Work with the person and their support system (as requested) to 
discuss options together. You can also use some person - centered thinking tools to 
discuss the potential consequences of their decisions, the context in which these 
decisions will occur, and the person’s wants and needs. 
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Putting Person - Centered Counseling (PCC) 
into Practice: Protection and Advocacy
In previous courses, you learned about person - centered counseling and thinking 
and how to put them into practice in the No Wrong Door (NWD) system. In this 
lesson, we have presented PCC in the context of a protection and advocacy 
perspective. 
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Person - Centered Advocacy: Opportunity and 
Community Inclusion (1/2)
In the course Introduction to Person - Centered Thinking and Practice, you learned 
about relationships and social networks and how they are a part of what creates a 
fulfilling life. Your work in the No Wrong Door (NWD) system includes providing 
resources and options that make the most sense for the person’s own life and 
goals. That includes their preferences and strengths. The person’s goals might 
include wanting more opportunities to feel included in the community. Part of your 
job is to advocate for those services, supports, or opportunities that might help a 
person become more involved or feel more included. This could include help with 
getting assistive technology, finding affordable and accessible housing in the 
community of the person’s choosing, or finding productive employment 
opportunities.
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Person - Centered Advocacy: Opportunity and 
Community Inclusion (2/2)
If you advocate in support of a person’s desires, remember that the options and 
resources you provide are opportunities for the person to explore and assert their 
own direction in life. Any resources you provide should be guided by the person’s 
desires, and not by what you think is needed or appropriate. Be mindful that even 
if you feel a person’s goals around community inclusion or employment seem 
unrealistic or inappropriate, they should still be supported. Remember that just 
because someone needs services doesn’t mean that they shouldn’t be given the 
same supports, resources, and opportunities as someone else who is looking for a 
job or opportunities to become more engaged with their community. 
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Conclusion and Lesson Review (1/2)
• Choice, direction, and control are the core values of person  -  centered counseling.
• Person - centered planning and thinking should be incorporated into the

protection and advocacy work of all Person - Centered Counseling (PCC)
professionals.
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Conclusion and Lesson Review (2/2)
Learning Objective 

After completing this lesson: You will be 
able to identify and describe the three 
core values of person - centered 
counseling and give an example of how 
each one can be incorporated into 
protection and advocacy work.

Reflection on Learning Objective 
Directions : Review the objective(s) on 
this page. Write down your answers to 
the following questions . 
1. What did you learn in this lesson that

you felt was important?
2. What will you do differently because of

the content in this lesson?
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