
  

     

    Aging and People with Disabilities 

Assistive Technology Workshop 

A collaborative approach to AT education 
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Welcome 

• Review agenda 
• Facilities – Housekeeping 
• Special Thanks 
• Introduction of community partners in the room 
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Agenda 

1:00pm Welcome and introductions 
1:15pm Public Utility Commission presentation 
1:50pm Access Technologies, Inc. presentation 
2:40pm Assistive devices demonstrations & scavenger hunt 
3:10pm Announce raffle prize winners! 
3:15pm Durable Medical Equipment & Medicaid K Plan 
3:45pm Cross-referral/collaboration exercise 
4:30pm Team report-out and discussion 
5:00pm Adjourn 
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Telecommunication devices access program (TDAP) 
& 

Oregon Telephone assistance program (OTAP) 

Kevin Roebke 
Outreach Specialist 
Office: 503-378-6211 
Cell: 971-240-3061 
ksroebke@puc.state.or.us 

201 High Street SE STE 100 
Salem, OR 97301 

Voice: 1-800-848-4442 
TTY: 1-877-567-1977 
Videophone: 971-239-5854 

puc.rspf@state.or.us 
www.tdap.oregon.gov 

mailto:ksroebke@puc.state.or.us
http:www.tdap.oregon.gov
mailto:puc.rspf@state.or.us


 
  

  

         
         

        
       

   

   

      

Telecommunication Devices 
Access Program (TDAP) 

- What is TDAP? 

- TDAP is a state funded program that loans specialized 
communication equipment at no cost, and with no income 
restrictions, to eligible Oregon residents who have a 
disability in hearing, vision, speech, cognition, or mobility. 

- How is it funded? 

- Progression of the program. 

- Equipment currently issued to approximately 6400 
Oregonians. 



    

   

    
    
      
        

 Application Process 

• 1) Obtain the application / Brochure 

• 2) Complete all sections 

• Section A (Highlighted Sections Required) 
• Section B (Select your equipment) 
• Section C (Sign the Conditions of Acceptance) 
• Section D (To be completed by a certifying professional) 



 TDAP Application 





 

    
        

 

  

  

Application Process 

3) Send the Application to us 
• Can be sent to us by mail, email, or fax 

4) Application approval 

5) Ordering your equipment 

6) Receiving your equipment 



 
  

  
 

 

 
   

Captioning Phones 
1) Analog only 

• CapTel 840 Plus 
• Relay Number 

1) Internet Based 

• Captel 840i 
• No relay number 

requirement 



 

  

     

    

  

  

  

 

   

 

Amplified Phones 

- Corded and cordless 

- Amplification up to 53 dB 

- with or without Caller ID 

- built-in Answering Machine 

- Adjustable tone settings 

- Adjustable ring volumes 

- Memory dialing 

- Most models have speakerphone 

  

KX-TGM450 
CSC600W 

JV35-B 



   

   

 

 

 

  

    
  

   

  

      
 

Phone for Mobility Impairment 

RCx 1000 Speaker Phone 

- Rechargeable wireless remote 

- Designed for use with 
headphone or microphone 

- 36 programmable memory 
numbers 

- Voice activated answer 

- Hands free conversation up to 15 
feet away 

Wired  eadset 

Pillow Switch 

Air Switch 



   

   
  

 
   

 
 

   

   

Phone for Cognitive Impairment 

HD-40P 

• 9 memory dial 
buttons with picture 

• Incoming 
amplification up to 
26dB 

• High-Performance 
Speaker Phone 

• Two visual ring 
flashers 

• Built in Loud ringer 



 

 

 

 

 

 

  

Available Accessories 

Neck Loop 

Signal device 
Voice Dialer 

Silhouette 

 ome Aware Kit 

Answer Machine 

Loud Ringer 



 WIRELESS EQUIPMENT 

Android 

iOS 



 

 

iOS PRODUCTS 

iPhones iPads (Wi-Fi Only) 



 

  

  

 

 

ANDROID PRODUCTS 

Moto Z3 Play 

Motorola G6 

JBL Soundboost 

Speaker (80dB) 



 
   

 

 
 

 

          
        

   

ANDROID PRODUCTS 

• For individuals with no use of their hands to control 
and access the phone or tablet using head 
movements and voice commands 

• 

Moto 
Z3 Play 

VIDEO 

Samsung 
S3 Tablet 

(Wi-Fi Only) 



 

  

   

 

  

WIRELESS ACCESSORIES 

Ditto with watchband 

Cell Phone 
Amplifier 

Quattro 4.0 Lite 

Bluetooth Neckloop 



  SPEECH GENERATING DEVICES 



  SPEECH GENERATING DEVICES 



  SPEECH GENERATING DEVICES 



    

    

Oregon Telephone Assistance Program (OTAP), 

Also known as Oregon Lifeline 

• Benefit 
• Applications 
• Qualifications 



Questions? 



 

  

   
  

Partnering to 

Empower Consumer 
Independence 

By Connecting Consumers 
with Assistive Technology 

"For 
people 
without 
disabilities, 
technology 
makes 
things 
easier. 

For people 
with 
disabilities, 
technology 
makes 
things 
possible.” 



 

 

Assistive 
Technology 

What i  



      

    

      

     

    

“i  any item, piece of equipment, 

 oftware program, or product 

 y tem that i  u ed to increa e, 

maintain, or improve the functional 

capabilitie  of per on  with 

di abilitie .” 



 

 

    A  i tive Technology (AT) Can Be 

• Hardware 

• Pro thetic  
• Mounting Sy tem  

• Po itioning Device  



 

 

    A  i tive Technology (AT) Can Be 

• Electronic Device  

• Wheelchair  

• Walker  

• Brace  
• Power Lift  



 

 

 

 

    A  i tive Technology (AT) Can Be 

• Educational Software 

• Pencil Holder  

• Eye-Gaze 

• Head Tracker  

• Smart Phone 

• ALEXA 



   

  

For people without di abilitie , 

Technology make  thing  

EASIER 



   

  

For people with di abilitie , 

Technology make  thing  

POSSIBLE 



 

 

 

POSSIBLITIES 

• Bathing • Shopping 
• Dre  ing • Cooking 
• Grooming • Managing Med  

• Eating • Communicating 

• Walking • Socializing 
• Climbing Stair  • Participating 
• Doing Hou ework • Commuting 



    

 

 

  

    

Who Pay  for A  i tive Technology 

School Sy tem  

Government Program  

Private Health In urance 

Rehabilitation and Job Training Program  

Employer  



    

 

 

   

Who Pa s for Assistive Technolog  

Private Foundation  

Charitie  

Civic Organization  

A  i tive Technology Funding Re ource  



  

  

Who is 

Access Technologies, Inc. 



VISION 

A  ociety where all people are valued and 

re pected, andwhere all people have the 

knowledge, opportunity and power to improve 

their live and the live of other . 

MISSION 

To a  ure that per on  with di abilitie  in Oregon 

will be able to  ecure and effectively u e a  i tive 

technologie . 



  

   

 

Who is 

Oregon’s Statewide Assistive 

Technology Program 



OSATP 
At School • At Work • At  ome • In The Community 

Device Demon tration  



OSATP 
At School • At Work • At  ome • In The Community 

Device Demon tration  

Device Loan  



 

  

Tour ATI’s 

Device Lending Library 
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Device Demon tration  

Device Loan  

State Financing Program  

AT Purcha ing Plan 

Cooperative Buying 

Device Reutilization 



 

 

Tour ATI’s 

Online MarketPlace 



OSATP 
At School • At Work • At  ome • In The Community 

Device Demon tration  

Device Loan  

State Financing Program  

AT Purcha ing Plan 

Cooperative Buying 

Device Reutilization 

Public Awarene   Activitie  
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At School • At Work • At  ome • In The Community 

Device Demon tration  

Device Loan  

State Financing Program  

AT Purcha ing Plan 

Cooperative Buying 

Device Reutilization 

Public Awarene   Activitie  

Information and A  i tance 



   Access Technologies, Inc. 
(ATI) 

At School • At Work • At  ome • In The Community 
A  e  ment  

ADA/Workplace 

A  i tive Technology 

Computer Acce   

Ergonomic Ri k 



   Access Technologies, Inc. 
(ATI) 

At School • At Work • At  ome • In The Community 
Training  

A  i tive Technology Device , Software, App  

Computer , Input Device , Software 

Tablet , Acce   Device  and App  

Ergonomic and Workplace Accommodation  



   

     

 


At School • At Work • At  ome • In The Community 

Training  

Development and Implementation of Acce  ible 

Document  

Service 

De ign Acce  ible Document  



 
    

iCanConnect - Oregon 
National Deaf-Blind Equipment Distribution Program 



QUESTIONS?? 



  

 
        

       
         
       

Assistive Device Demonstrations 

Scavenger Hunt 
• Complete the scavenger hunt worksheet in your packet 

while participating in AT demonstrations around the room. 
• Show completed worksheet to workshop staff for a raffle 

ticket for a chance to win a prize! 
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    Aging and People with Disabilities 

Supporting Medicaid Consumers
with Assistive Technology and 

K Plan Ancillary Services 

 



       
   

  

      

   
       

   
      
 

 

       
    

   
     
  

        
     

In the Medicaid World, There’s a Difference 
Between DME and AT 

Durable Medical Equipment 

• Items primarily used to serve a medical 
purpose 

• Can withstand repeated use 
• Not useful in the absence of illness or 

injury 
• Appropriate for home use 
• Typically funded by Medicare, Medicaid, or 

insurance 

57 

Assistive Technology 

• Considered to be for the comfort or 
convenience of consumer or caregiver 

• A self-help device 
• Typically not funded by Medicare, 

Medicaid, or insurance. 
• May be available as a loan from ATI, PUC, 

or funded by K Plan. 



     

       
    

     
     

    

What is the K Plan? 

The K Plan is a CMS-approved waiver that 
allows States to provide flexible, efficient, 

and/or suitable goods or services to maximize 
independence, dignity, and human potential 

through delivery of Medicaid services. 
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In the K Plan… 

…there is no 
difference between 
DME and Assistive 
Technology. All 
medical and personal 
equipment items are 
considered Assistive 
Technology. 
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K Plan 
Eligibility 

• MAGI or OSIPM 
service 
consumers with 
SPL 1-13 

• Assistive 
technology 
(including DME) 
is not limited to 
transition 
situations 

 



    

  

   
   

 
      

    
 

     

The K Plan Decision Tree 

For APD staff… 

1. Pursue all funding 
sources (Medicare / 
Medicaid) then… 

2. Check with ATI or PUC to 
see if equipment is 
available, then… 

3. Consider K Plan funding. 
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K Plan Funding: The Big Picture 

• K Plan has a higher federal match than some 
special needs funds. Use K Plan when possible. 

• Generally, AT or DME items must be new. It 
becomes the property of the consumer once 
purchased. 

62 



     

          
   

           
  
            

     

Examples of K Plan Funding 

• Medicaid doesn’t cover the item (examples: ramps, weighted utensils for 
eating, visual smoke alarms) 

• Medicaid covers the item, but the person doesn’t meet criteria (example: 
bariatric equipment) 

• Medicaid did cover, but the item was lost and isn’t eligible for replacement 
• Vendor won’t sell for Medicaid reimbursement 
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Other K Plan Services 

• Skills acquisition to 
maximize 
independence 

• Chore services for 
safety 

• Environmental 
modification (ramps, 
bathroom modification 
for accessibility; 
widening doorways) 

• Transition services 
(moving costs; 
household goods) 

64 



  

   

   
    

K Plan Questions? 

•Operational questions: Kplan.Requests@state.or.us

•Policy questions: Margaret May at
Margaret.may@state.or.us or via phone at 503-945-6418

65 
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Cross-referral/Collaboration Exercise 

• Divide into small groups 
• Assign a presenter, scribe, and facilitator for each group 
• Read through your consumer profile and work 

collaboratively to develop a plan for how your agencies 
(and others) can help support the needs of the consumer 

• Report outs and group discussion 
• Complete the exercise with an additional consumer profile 

as a larger group (time permitting) 
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• Evaluation forms
• Resources
• Information sharing

                

                

                

    

““““CCCCoooommmmiiiinnnn    ttttoooo    eeeetttthhhheeeerrrr iiiissss aaaa bbbbeeee    iiiinnnnnnnniiiinnnn    ,,,, 

SSSSttttaaaayyyyiiiinnnn    ttttoooo    eeeetttthhhheeeerrrr iiiissss aaaa pppprrrroooocccceeeessssssss 

AAAAnnnndddd wwwwoooorrrrkkkkiiiinnnn    ttttoooo    eeeetttthhhheeeerrrr iiiissss ssssuuuucccccccceeeessssssss”””” 

HHHHeeeennnnrrrryyyy FFFFoooorrrrdddd 
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	Scavenger Hunt 
	Scavenger Hunt 

	• 
	• 
	• 
	• 

	Complete the scavenger hunt worksheet in your packet while participating in AT demonstrations around the room. 
	Complete the scavenger hunt worksheet in your packet while participating in AT demonstrations around the room. 


	• 
	• 
	• 

	Show completed worksheet to workshop staff for a raffle ticket for a chance to win a prize! 
	Show completed worksheet to workshop staff for a raffle ticket for a chance to win a prize! 
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	In the Medicaid World, There’s a Difference Between DME and AT 
	In the Medicaid World, There’s a Difference Between DME and AT 

	Durable Medical Equipment 
	Durable Medical Equipment 
	• 
	• 
	• 
	• 

	Items primarily used to serve a medical purpose 
	Items primarily used to serve a medical purpose 


	• 
	• 
	• 

	Can withstand repeated use 
	Can withstand repeated use 


	• 
	• 
	• 

	Not useful in the absence of illness or injury 
	Not useful in the absence of illness or injury 


	• 
	• 
	• 

	Appropriate for home use 
	Appropriate for home use 


	• 
	• 
	• 

	Typically funded by Medicare, Medicaid, or insurance 
	Typically funded by Medicare, Medicaid, or insurance 




	Assistive Technology 
	Assistive Technology 
	• 
	• 
	• 
	• 

	Considered to be for the comfort or convenience of consumer or caregiver 
	Considered to be for the comfort or convenience of consumer or caregiver 


	• 
	• 
	• 

	A self-help device 
	A self-help device 


	• 
	• 
	• 

	Typically not funded by Medicare, Medicaid, or insurance. 
	Typically not funded by Medicare, Medicaid, or insurance. 


	• 
	• 
	• 

	May be available as a loan from ATI, PUC, or funded by K Plan. 
	May be available as a loan from ATI, PUC, or funded by K Plan. 




	What is the K Plan? 
	What is the K Plan? 

	The K Plan is a CMS-approved waiver that allows States to provide flexible, efficient, and/or suitable goods or services to maximize independence, dignity, and human potential through delivery of Medicaid services. 
	The K Plan is a CMS-approved waiver that allows States to provide flexible, efficient, and/or suitable goods or services to maximize independence, dignity, and human potential through delivery of Medicaid services. 

	In the K Plan… 
	In the K Plan… 

	…there is no difference between DME and Assistive Technology. All medical and personal equipment items are considered Assistive Technology. 
	…there is no difference between DME and Assistive Technology. All medical and personal equipment items are considered Assistive Technology. 
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	K Plan Eligibility 

	• 
	• 
	• 
	• 

	MAGI or OSIPM service consumers with SPL 1-13 
	MAGI or OSIPM service consumers with SPL 1-13 


	• 
	• 
	• 

	Assistive technology (including DME) is not limited to transition situations 
	Assistive technology (including DME) is not limited to transition situations 
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	The K Plan Decision Tree 
	The K Plan Decision Tree 

	For APD staff… 
	For APD staff… 
	1. 
	1. 
	1. 
	1. 

	Pursue all funding sources (Medicare / Medicaid) then… 
	Pursue all funding sources (Medicare / Medicaid) then… 


	2. 
	2. 
	2. 

	Check with ATI or PUC to see if equipment is available, then… 
	Check with ATI or PUC to see if equipment is available, then… 


	3. 
	3. 
	3. 

	Consider K Plan funding. 
	Consider K Plan funding. 
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	K Plan Funding: The Big Picture 

	• 
	• 
	• 
	• 

	K Plan has a higher federal match than some special needs funds. Use K Plan when possible. 
	K Plan has a higher federal match than some special needs funds. Use K Plan when possible. 


	• 
	• 
	• 

	Generally, AT or DME items must be new. It becomes the property of the consumer once purchased. 
	Generally, AT or DME items must be new. It becomes the property of the consumer once purchased. 



	Examples of K Plan Funding 
	Examples of K Plan Funding 

	•
	•
	•
	•

	Medicaid doesn’t cover the item (examples: ramps, weighted utensils for eating, visual smoke alarms) 
	Medicaid doesn’t cover the item (examples: ramps, weighted utensils for eating, visual smoke alarms) 


	•
	•
	•

	Medicaid covers the item, but the person doesn’t meet criteria (example: bariatric equipment) 
	Medicaid covers the item, but the person doesn’t meet criteria (example: bariatric equipment) 


	•
	•
	•

	Medicaid did cover, but the item was lost and isn’t eligible for replacement 
	Medicaid did cover, but the item was lost and isn’t eligible for replacement 


	•
	•
	•

	Vendor won’t sell for Medicaid reimbursement 
	Vendor won’t sell for Medicaid reimbursement 



	Other K Plan Services 
	Other K Plan Services 

	•
	•
	•
	•

	Skills acquisition to maximize independence 
	Skills acquisition to maximize independence 


	•
	•
	•

	Chore services for safety 
	Chore services for safety 


	•
	•
	•

	Environmental modification (ramps, bathroom modification for accessibility; widening doorways) 
	Environmental modification (ramps, bathroom modification for accessibility; widening doorways) 


	•
	•
	•

	Transition services (moving costs; household goods) 
	Transition services (moving costs; household goods) 



	K Plan Questions? 
	K Plan Questions? 

	•
	•
	•
	•

	Operational questions: 
	Operational questions: 
	Kplan.Requests@state.or.us


	•
	•
	•

	Policy questions: Margaret May at
	Policy questions: Margaret May at
	Margaret.may@state.or.us 
	or via phone at 503-945-6418



	Cross-referral/Collaboration Exercise 
	Cross-referral/Collaboration Exercise 

	• 
	• 
	• 
	• 

	Divide into small groups 
	Divide into small groups 


	• 
	• 
	• 

	Assign a presenter, scribe, and facilitator for each group 
	Assign a presenter, scribe, and facilitator for each group 


	• 
	• 
	• 

	Read through your consumer profile and work collaboratively to develop a plan for how your agencies (and others) can help support the needs of the consumer 
	Read through your consumer profile and work collaboratively to develop a plan for how your agencies (and others) can help support the needs of the consumer 


	• 
	• 
	• 

	Report outs and group discussion 
	Report outs and group discussion 


	• 
	• 
	• 

	Complete the exercise with an additional consumer profile as a larger group (time permitting) 
	Complete the exercise with an additional consumer profile as a larger group (time permitting) 



	Thank You
	Thank You

	•
	•
	•
	•

	Evaluation forms
	Evaluation forms


	•
	•
	•

	Resources
	Resources


	•
	•
	•

	Information sharing
	Information sharing



	““““CCCCoooommmmiiiinnnn       
	““““CCCCoooommmmiiiinnnn       
	Span
	 ttttoooo    eeeetttthhhheeeerrrr    iiiisss s    aaaa    bbbbeeee    iiiinnnnnnnniiiinnnn    , ,,,SSSSttttaaaayyyyiiiinnnn        ttttoooo    eeeetttthhhheeeerrrr    iiiis sss    aaaa    pppprrrroooocccceeeesssss sssAAAAnnnndddd    wwwwoooorrrrkkkkiiiinnnn        ttttoooo    eeeetttthhhheeeerrrr    iiiiss ss    ssssuuuucccccccceeeessssssss”” ””HHHHeeeennnnrrrryyyy    FFFFoooorrrrd ddd





