
Debt
and

Loans 

I am behind on my student loans, what can I do? (p. 4)

How can I get temporary relief for student loans? (p. 5)

Is there financial help for my medical bills? (p. 6) 

How do I ask about charity care or financial assistance? (p. 7) 

I am unable to pay my mortgage, how can I get help? (p. 8)

I am struggling to pay my utility bills, what are my options? (p.
10) 

I have a past due bill in collection, what are my options? (p.
11) 

My credit report is inaccurate, what can I do? (p. 12) 

How can I learn about building and maintaining good credit?
(p. 13) 

Taxes 

I need help filing my taxes. Where can I get help? (p. 4) 

I can’t afford a tax preparer, what can I do? (p. 5) 

I’m behind on my taxes, what are my options? (p. 6) 

Who can help resolve my tax situation with the IRS? (p. 7) 

Social
Security

What is Social Security? When do I become entitled to Social
Security retirement benefits? (p. 4) 

How much will my retirement benefit be? (p. 5) 

What is Supplemental Security Income (SSI)? How do I receive
SSI? (p. 6) 

At what age should I start receiving my Social Security
retirement benefits? (p. 7) 

Can my Social Security benefits be garnished (withheld or
reduced)? (p. 8) 

Why is Social Security asking me to pay back money? (p. 9) 

Can I work and receive Social Security benefits? (p. 10) 

What happens if I continue working after reaching full
retirement age? (p. 11) 

What if I am disabled but not old enough to apply for
retirement benefits? Should I file for disability? (p. 12) 

What are the income and resource limits for Supplemental
Security Income (SSI)? (p. 13) 

Can I file for benefits based on my spouse’s work? (p. 14) 

Can I file for benefits based on my deceased spouse or
deceased ex-spouse? (p. 15) 

I am raising my grandchildren. Can they receive benefits? (p.
16) 

If I get Social Security Disability Insurance benefits (SSDI) and I
reach full retirement age, will I then receive retirement
benefits? (p. 17) 

How do I apply for Social Security Retirement benefits? (p. 18)

How do I apply for Social Security Disability Insurance? (p. 19)

How do I apply for survivors benefits? (p. 20)

What if I need help managing my benefits? (p. 21)

How will I know if there’s a problem with my Social Security
number (SSN) or account? (p. 22) 

What should I do if I get a call claiming there’s a problem with
my Social Security number or account? (p. 23) 

How do I apply for Social Security benefits and Supplemental
Security Income (SSI)? (p. 24) 

Food
Resources 

I am having trouble paying for food. What help is there?
(p. 4) 

Where can I get food in my community? (p. 5) 

What are Supplemental Nutrition Assistance Program
(SNAP) benefits? (p. 6) 

How long do SNAP benefits last? (p. 7) 

How do I rectify my SNAP benefits? (p. 8)

How do I apply for SNAP benefits? (p. 9) 

I can’t get to the store to buy food. Can SNAP still help me?
(p. 10) 

I think they made a mistake with my SNAP case. What
should I do? (p. 11) 

Health
Care 

What is Medicare? (p. 3) 

Am I eligible for Medicare? (p. 4) 

What are my coverage options for Medicare? (p. 5) 

When do I sign up for Medicare? (p. 6) 

How do I sign up for Medicare? (p. 7) 

Where can I find and enroll in Part D and Medicare
Advantage Plans? (p. 8) 

Where can I find and enroll in Medigap (Medicare
Supplemental Insurance)? (p. 9) 

When can I make changes to my Medicare plan? (p. 10) 

How can I get help paying for Medicare? (p. 11) 

I do not qualify for Medicare. What are my options? (p. 13) 

Where can I get more information and help navigating
health care? (p. 15) 

Housing
Assistance
for Home-

owners 

I am unable to pay my mortgage. Who can I talk to? (p. 4) 

I am unable to pay my mortgage, can my mortgage servicer
help? (p. 5) 

What is a reverse mortgage? Is it right for me? (p. 6) 

My house is in foreclosure – what do I do? (p. 7) 

I need to make changes to my house for accessibility and
safety, what are my options? (p. 8) 

Housing
Assistance

for
Renters 

I can’t afford my rent, what can I do? (p. 4) 

I am an older adult and can’t afford my rent. Am I eligible for
housing that is part of the Section 202 Program? (p. 5) 

I’m close to getting evicted, what are my rights? (p. 6) 

I have an eviction notice, what can I do? (p. 6)

I need to request changes to my living space for accessibility
and safety, what are my options as a tenant?  (p. 7) 
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