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No Wrong Door Toll-Free Numbers and Websites 

State/Territory Toll-Free Number Website 

Alabama 1-800-AGELINE (243-5463) http://www.alabamaageline.gov/ 

Alaska 1-855-565-2017 http://dhss.alaska.gov/dsds/Pages/adrc/default.aspx 

American Samoa   

Arizona  https://azdaars.getcare.com/consumer/about.php 

Arkansas 
1-866-801-3435 https://humanservices.arkansas.gov/about-dhs/dpsqa/choices-in-living-resource-center  

 https://access.arkansas.gov/ 

California 800-510-2020 https://aging.ca.gov/Providers_and_Partners/Aging_and_Disability_Resource_Connection/ 

Colorado 
844-COL-ADRC (844-265-2372) https://cdhs.colorado.gov/our-services/older-adult-services/state-unit-on-aging/aging-and-

disability-resources-for-colorado 

https://www.211colorado.org/aging-and-disability/ 

Connecticut 
1-800-994-9422 NWD LTSS website:  https://www.myplacect.org/services-and-supports/  

Info for ADRC/NWD system: https://portal.ct.gov/AgingandDisability 

Delaware 1-800-223-9074 http://www.delawareadrc.com/ 

District of Columbia  https://dds.dc.gov/page/no-wrong-door 

Florida 1-800-963-5337 or 1-800-96-ELDER http://www.elderaffairs.org/doea/arc.php 

Georgia 1-866-552-4464 http://www.georgiaadrc.com/ 

Guam  http://www.guamgetcare.org/ 

Hawaii 808-643-ADRC (808-643-2372) https://www.hawaiiadrc.org/ 

Idaho 1-877-471-2777 https://aging.idaho.gov/ 

Illinois 1-800-252-8966, 1-888-206-1327 (TTY) https://www2.illinois.gov/aging/forprofessionals/Pages/AreaAgenciesOnAging.aspx 

Indiana 1-800-713-9023 http://www.inconnectalliance.org/ 

Iowa 1-866-468-7887 https://iowa.myresourcedirectory.com/ 

Kansas 855-200-2372 https://kdads.ks.gov/commissions/commission-on-aging/aging-and-disability-resource-centers 

Kentucky 1-877-925-0037 https://www.uwbg211.org/      

Louisiana 1-877-340-9100 https://louisianaanswers.com/ 

Maine 
877-353-3771 SUA: https://www.maine.gov/dhhs/oads/get-support/older-adults-disabilities/area-agencies-

on-aging   

AAA: http://www.maine4a.org/resources.html 
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Maryland 1-844-MAP-LINK (1-844-627-5465) https://marylandaccesspoint.info/ 

Massachusetts 844-422-6277 https://massoptions.org/massoptions/ 

Michigan  http://www.michigan.gov/adrc 

Minnesota 1-800-333-2433 www.minnesotahelp.info 

Mississippi 1-844-822-4622 https://www.mississippiaccesstocare.org/ 

Missouri 1-855-834-8555 https://mocor.mo.gov  

Montana 1-800-551-3191 http://www.montana-adrc.com/ 

Nebraska 844-843-6364 http://adrcnebraska.org/ 

Nevada 
Southern Nevada: 702-486-3600 

Rural & Northern Nevada: 775-687-0585 

http://www.nevadacareconnection.org/ 

New Hampshire 1-866-634-9412 www.nhcarepath.dhhs.nh.gov   

New Jersey 1-877-222-3737 https://adrcnj.org/ 

New Mexico 1-800-432-2080 https://newmexico.networkofcare.org/aging/ 

New York 1-800-342-9871 https://www.nyconnects.ny.gov/ 

North Carolina 888-892-1162 (211 for NC residents) nc211.org or NCCARE360.org 

North Dakota 855-462-5465 https://carechoice.nd.assistguide.net/ 

Northern Mariana 
Islands 

670-233-1321 (Saipan), 670-433-9220 (Tinian), 670-
532-2656 (Rota) 

http://www.dcca.gov.mp/ 

Ohio 614-481-3511 http://www.ohioaging.org/ 

Oklahoma 1-800-211-2116 http://www.okdhs.org/services/aging/Pages/AgingServicesMain.aspx 

Oregon 1-855-ORE-ADRC 1-855-673-2372 https://www.adrcoforegon.org/consite/index.php 

Pennsylvania 1-800-753-8827 https://www.aging.pa.gov/local-resources/pa-link/Pages/default.aspx 

Puerto Rico 787-765-2929 EXT. 4439/3704/3700/3698 http://www.agencias.pr.gov/agencias/oppea/DirectorioServicios/Pages/default.aspx 

Rhode Island 401-462-444 or 222, out of state: 1-800-367-2700 http://oha.ri.gov/what-we-do/access/ 

South Carolina 1-800-868-9095 http://www.getcaresc.com/ 

South Dakota 1-833-663-9673 https://dakotaathome.org/ 

Tennessee 1-866-836-6678 www.tn.gov/aging 
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Texas 
1-855-937-2372 http://www.211texas.org/  

https://hhs.texas.gov/services/aging/long-term-care/aging-disability-resource-center 

Utah  https://www.utadrc.org/ 

Vermont 800-642-5119 https://asd.vermont.gov/services/adrc-nwd 

Virginia 888-992-0959 https://www.nowrongdoorvirginia.org/ 

Washington 855-567-0252 http://www.waclc.org/ 

West Virginia (866) 981-2372 https://www.wvnavigate.org/ 

Wisconsin  https://www.dhs.wisconsin.gov/adrc/index.htm 

Wyoming 1-800-442-2766 http://adrcwyoming.org/ 


