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In Case You Missed It: June Veteran Directed Care ﴾VDC﴿ Office Hours
Thank you to those who attended the June VDC Office Hours held on Wednesday, June 10. The Administration for 
Community Living and Veterans Health Administration addressed frequently asked questions and questions 
previously submitted by VDC providers via the VDC Office Hours Questionnaire and held an open Q&A for attendees 
to ask questions live. A recording of the Office Hours is available here.
New Resource: VDC Program Outcomes and Impact
The VDC Technical Assistance Team has developed a new infographic highlighting the outcomes and impact of the 
VDC program. The infographic includes an at‐a‐glance view of the program’s reach, the impact on quality‐of‐life 
outcomes, and how the Senator Elizabeth Dole 21st Century Veterans Healthcare and Benefits Improvement Act has 
contributed to the growth and expansion of the VDC program. The infographic is attached to this email.
Reminders
ACL’s No Wrong Door ﴾NWD﴿ Website VDC Page: Visit the VDC page on the NWD website for helpful resources. If 
you do not find a resource, please email veterandirected@acl.hhs.gov. 
VDC Monthly Reporting Tool: Please continue submitting your program’s data at the end of each month using this 
form. This helps track the program’s impact accurately. If your VDC provider or VAMC is missing from the tool, email 
veterandirected@acl.hhs.gov with the correct details.
Veteran Success Stories: Please use the Veteran Success Story form to share inspiring VDC success stories, including 
positive Veteran stories from their VDC enrollment experience, promising practices as a VDC provider, or stories of 
success that you’ve heard from the Veterans you serve. We’d love to feature them in future newsletters!
VDC Technical Assistance ﴾TA﴿ Community: VDC providers can share peer‐created resources, join in on discussions, 
and get information on events related to VDC on the VDC TA Community! Create an account at www.ta‐
community.com or reach out to veterandirected@acl.hhs.gov for assistance with getting access to the Community.
Technical Assistance: Have a question? Need guidance? Want to share good news about your VDC program? Reach 
out to the VDC Federal Technical Assistance Team at veterandirected@acl.hhs.gov. We look forward to hearing from 
you!
VDC Email Distribution List: Ensure you and your team receive important updates. If you are not yet subscribed, 
add your information here: VDC Email Distribution List form. We value your partnership supporting Veterans through 
the Veteran Directed Care program.
Thank you for your continued partnership and dedication to supporting Veterans through the Veteran Directed Care 
program.
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