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Presentation Notes
Video: https://www.youtube.com/watch?v=Tmq-2_Q0d1Y
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10.
11.

Welcome by Commissioner Hayfield
NWD’s Impact - Statewide Panel

Framing Virginia’s No Wrong Door

Zumba Gold

Person Centered Thinking Activity
What is our Why?

Creative Collaborations - VATS
Workgroup Introductions

Lunch

Workgroup Sessions 1 and 2

Workgroup Sessions 3 and 4

Finishing the Story — Actionable items for your community

Adjourn


Presenter
Presentation Notes
Sara presents the Intro gathering to Summit– Why Now – and why this matters. Introduces Anne chamberlain– facilitators who steps us through the crafting of the Agenda –
- Starting highlevel 
and also Kathy Hayfield.

During breaks we can use the inside and outside spaces.
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Presentation Notes
Anne notes the use of the parking Lot to capture information though out the day--

Sara introduces Kathy Hayfield to kick us of for the day.

During breaks we can use the inside and outside spaces.
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Presentation Notes
We heard you – we are all here and very excited to gather in person.
Thank You for joining us.
Packed agenda.
Introducing the work group members, 
Also introduces the panel members - Kathy will call them up to the front (for panel discussion)


Joseph Lugo

Director, Office of Network Advancement

F-ACL

Administration for Community Living

Advancing independence, integration,
and inclusion throughout life
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Director, Office of Network Advancement, 
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Nanette Relave

Senior Director, National I&R Support Center
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ADvancing States - Our Vision:

Older adults, individuals with disabilities,
and their caregivers will have access to
the resources they need to live well &
thrive in every community.

Our Mission:

To design, improve, and
sustain state systems
delivering long-term services
and supports for people who
are older or have a disability,
and their caregivers.
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Presentation Notes
We are a national association. ADvancing States represents the nation’s 56 state and territorial agencies on aging and disabilities and long-term services and supports directors. The Virginia Department for Aging and Rehabilitative Services is a member. 

Vision
Mission

My role: I manage a project which we have administered for over 30 years, the National Information and Referral Support Center, which is funded by ACL. 



NWD Access to LTSS:

Key Elements and Core Partnerships
Components Technology
Process

Key Elements

Training
Staffing and staff roles
Quality and oversight
Assessment

Intake

Financing
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Presentation Notes
As a state association, we work with state NWD systems around both these key elements and core components. We support peer learning and provide technical assistance on all of the core components. Examples: assessment; technology; training (tomorrow!); Medicaid admin claiming for NWD activities  

NWD is not a universal term. States and communities refer to their LTSS consumer access systems in various ways. For instance, some states may refer to their NWD System as ADRC or Access Point or ADRN. Additionally, state system-building efforts across the country are at different stages of development, ranging from mature systems to systems that are redesigning to systems in planning.  

State NWD systems may have similar elements and core components but there is significant variation across the country based on a variety of factors:
History and culture (for example, level of ADRC maturity);
Governance (where is the NWD lead agency based – aging/disability, Medicaid, human services);
County-administered or state administered (where is the locus of governance);
Shared processes (like assessment) or do partner agencies have unique processes;
Shared technology or do partner agencies have disparate systems (are there challenges with data exchange?);
Financing;
Participation in federal grant programs


Partnerships
are at the

of NWD
systems:

Encourage broad
access to services

Minimize
duplication of
effort

Address
workforce
challenges

Leverage available
funding and new
opportunities

Increase system
capacity

Reduce gaps in
service

Strengthen
referral pathways

Facilitate cross-
training
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ADVANCING Jaf

_ STATES


Presenter
Presentation Notes
All levels of NWD partner are represented here at the Summit: federal, state, community, service provision

Minimize duplication of effort, ex.: shared resource database (partner – VirginiaNavigator) 

Reduce gaps in service: for example, extend availability of live call handling or make text service available (partner – 211) 


NWD Consumer Access

NWD are
entry Hilk o @iler communit
point for public resources; partnershigs
benefits;
LTSS:
CBO . information, screening person- gl
S can public referral and and centered assistance
provide: outreach; e T — decision for key
support; programs
\
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Presentation Notes
Partnerships, access and outreach are really critical for NWD systems. To help us better understand how NWD systems facilitate access to LTSS and other benefits and engage with community partners, we surveyed state aging and disability agencies on NWD activities as part of a MIPPA-related survey that we conducted during the pandemic. 

This slide shares some of the key roles that community partners play as identified by our member state agencies. These are probably roles that are part of your work. 

This summit will be taking a deeper dive into a couple of these areas this afternoon – public outreach and PCOC – as well as consumer engagement and data analytics. 


<\
NWD Systems: Guide for Community Organizations ADVASNr%_r\EIg)«(

State Approaches to CBO Partnerships

States approaches to partnerships with CBOs can vary in structure and arrangement, such as services
and resources offered through the N\WD System, type of CBO entities, and support and training. Below
are examples of two state approaches to engagement of community partners.

Virginia No Wrong Door

The Virginia No Wrong Door (NWD) system is a statewide network of community partners and shared
resources linked through a virtual system, designed to streamline access to LTSS - connecting
ivi , providers, and c ies across the Cq . The initiative of the Virginia

I . . g
] Department of Aging and Rehabilitative Services (DARS) is supported by two statewide resource
databases, VirginiaNavigator and Virginia 2-1-1, to offer a statewide one-stop, coordinated, and person-
centered system. Virginia’s NWD system was designed to provide individuals with streamlined access to
C t I c e S LTSS inf ion through coll: i ips supporting older adults, family caregivers,
'Aging and Dlsabl "ties Symposium individuals wfith difabilities, a»nd veterans segking services and supfyorts. Each of the 25 AAAs sgwe asa

AlRS 2022 Conference: EnVision I&R home care agencies, and other agencies or organizations within the community to connect services and
Monday, October 17, 2022 (UsAging Room, Key 182)

training modules, such as person-centered options counseling, trauma-informed care, assistive
technology and more. The training site is regularly updated and is free to any NWD network partners.

7:00 a.m. - 9:00 a.m. Breakfast on Your Own Information on community resources consisting of over 27,000 statewide providers of long-term
programs and services, as well as an individual’s personal information (with consent), is shared among
9:00 a.m. - 9:30 a.m. Aging & Disabilities S ium Wel and community network partners using a secure system called ‘CRIA’ or Communication, Referral,
¢ Nanette Relave, I&R Support Center Director, Abvancing Information and Assistance. CRIA s an electronic communication and referral tool that enables referrals
: S : States to agencies and subsequent tracking to be done electronically instead of by phone, fax, or email, With
ncor— Age+Action ® SaraTribe Clark, Director, Eldercare Locator and Disability consent from the individual, personally identifiable information is secured and protected under federal
Information and Access Line, Usaging HIPPA guidelines and state guidelines of the Office of the Attorney General. Using this tool, individuals

Sherri Clark, Senior Aging Services Program Specialist,

b e €an access services quicker and more efficiently as compared to independently contacting several
Administration for Community Living

agencies; however, this is not the only way individuals can connect with resources. Through NWD’s suite

No Wrong Door: From Foundations to 030 8.m.-501 The Elements of 18R partnershios oFselutionsinividualscan access th system va a persont-centered web portal. virgins Easy Access,
30 a.m. - 9:50 a.m. e Elements o ership

. B 24/7 live chat, and a toll-free number. Individuals also have the option to self-direct and request local
* Nanette Relave, Support Center Director, ADvancing States

Intentional Community Partnerships " St i kDo, Eircars ocsor oy oo e ot ol st dt g the o Wrong Do Dt Conet 1.

Virginia’s NWD system has been recognized as a national leader in design, development, investment,

9:50 a.m. — 10:50 a.m. Better Together: State No Wrong Door and 211 Partnerships and governance. The governance structure includes a Resource Advisory Council including Local
* Amanda Distefano, Administrator, Long Term Services, Advisory Councils, an Advocacy Group, and an implementation team known as Home and Community
Mearyland Department of Aging Based Services, whose work focuses on the policy of the NWD system, including communication and
* Quinton Askew, President/CEQ, 211 Maryland marketing, person-centered practices, streamlined access, and governance and administration.

Sara Link, Director, No Wrong Door, Virginia Department for
Aging and Rehabilitative Services

Rlobert Morrow, Statewide Director, 211 Virginia

®  Question facilitation ~ Nanette Relave and Sara Tribe Clark

10:50 a.m. - 11:00 a.m. Break ADvancing States Www.advancingstates.org 10

11:00 a.m. - 11:20 a.m. P Peer: Small Group Di ion of I&R Par ip:

11:20am.-11:30am.  Wrap Up and Adjourn
 Nanette Relave and Sara Tribe Clark

11:30a.m. Transition to Opening Luncheon (Key Baliraom)

ADvancing States

A
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Presentation Notes
As I mentioned at the start, peer learning and technical assistance are ways that we support states in strengthening their NWD systems. We are so appreciative to have NWD Virginia as our partner in this work. Whenever we ask, the NWD team is always ready to assist. 

While there is a lot to learn and share from all states, Virginia is truly rich in NWD promising practices thinking about those core components (like technology, training, and partnerships). 

We’ve co-presented with the NWD team at national conferences like the AIRS I&R Conference and NCOA’s Age Action Conference. And we often include Virginia is our written publications.  


Panel Discussion

Kathy, Nanette, Joseph



Presenter
Presentation Notes
Anne will frame the panel discussion.
Prepared 5 questions to pose to them.
Panel Questions:
What is your WHY for doing your (this) work?
What is your vision for No Wrong Door?
What are we (states, regions, hcbs providers) up against to accomplish this vision?
How do you measure success of this work (federal and personal)?
If you could wave your magic wand to improve on thing with the System around accessing LTSS what would that be?
6.      What is one question we have not asked you that we should ask you?

Kathy moderates the panel.
Likely no time for questions from audience.
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Presentation Notes
Development of interactive No Wrong Door Quest 
-- A game played with up to 8 players with dice, cards and game board pieces.

-used at trainings, presentations, local advisory groups and workshops – such as Virginia Governor’s Conference on Aging and the Gathering for Person Centered Practices 
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“ NWD COVID-19 Response

VIRGINIA NO WRONG DOOR

COVID-19 Response and Vaccine Access

VIRGINIA

No Wrong Door (NWD) Virginia has been responding to the COVID-12 pandemic through the use of expert
person-centered approaches, accessible resources, and innovation. The resources curated to respond to the
COVID-19 pandemic focus around the Social Determinants of Health and assist in the prompt connection to

resources throughout the Commonwealth.
838,000+
Virginians
Reached

8,001 535,000+ 499

Virginians served through vaccine individuals have accessed NWD's

) one-way trips provided to
access and response efforts. NWD services and resources }related to ) Virginiansin need of
partnered with Virginia Assistive CO_VID-19- R_eso'-_trceS_ mcludf testing transportation to COVID-19
Technology System (VATS) to options, vaccination sites, social E————

health resources, vaccine hesitancy
courses, and symptom information.

Our person-centered, accessible 2’079
portal, Virginia Easy Access, includes
an up-to-date COVID-19 Resources
Page.

provide:

Vaccine Access Consultations,
Assistive Technology Kits, Training
Videos, and items such as
‘wheelchairs, canes, and walkers.

COVID-19 shots administered to
Virginians through NWD efforts.

Providers
500+ trained professional navigators across
the state assist Virginians through an
interactive decision support process to
effectively connect Virginians to long-term
services and supports (LTSS).

Individuals
70,000+ individuals are served annually by
NWD. NWD supports older adults, caregivers,
individuals with disabilities, veterans, and their
families. Linked by a secure online system to
easily connect to the services you need.

Communities Investors
27,000+ Programs and Services are available $17+ million invested in NWD since
% through the NWD system. NWD offers the 2004. The robust technology keeps the
unique electronic tool to enable providers to priority on the individual while

work together and securely share information
and expedite access to supports.

All 25 Agencies on Aging lead the NWD
initiatives in their region creating a

community-led effort. © P @ y
& ﬁ @° o N

. No Wreng Door (NWD) offers streamlined access to community services and supports for all Virginians.
TIRIA "n || Our unique person-centered philosophy of working to understand the goals and needs of each

expanding access, improving quality of
life, all while containing costs.

&
5]

o @ ®

Egs‘!v {g?"? msw“[ individual, combined with robust technology, connecting a robust provider network, delivers
efficiencies that better serve individuals across our state.

n;\‘ag www.nowrongdoorvirginia.org NoWrongDoor@dars.virginia.gov

Social Care Referrals

At the start of the COVID-19 pandemic, Joe’s family decided to move in to help navigate this new way of life together. The
family included his children who were working from home and his grandson who was participating in virtual schooling.
As the COVID-19 restrictions began to loosen, the family began to go back to work and school. Joe, for the first time in his life,
started to feel anxious and uneasy about being home alone. Prior to the pandemic, Joe had never worried about being home
alone. Joe called VATS for assistance. VATS staff d Joe’s situation and found a solution that would bring him peace of
mind, an outdoor camera. Joe found comfort again in being home alone through having the ability to visualize what is
happening in and around the home.
This is one example of how Joe gained access to the NWD services. Below you will see the number of ways NWD's
technology assists Virginians in gaining access to our streamlined services throughout the Commonwealth.

Case Management Services
Agencies, Providers and Professionals
have the ability to manage, track and

Single-Point of Entry
A single-point-of-entry allows Joe to
connect with services from any agency.

using NWD's Communication, Referral, Joe deliver services from a single platform
Information and Assistance (CRIA) to allowing Joe's story to be seen by all
help coordinate supports. agencies who have permission to

provide him services.
Person-Centered Portal: Virginia Easy Access =

Joe wants to see what services are available
in his area before committing to a referral
or phone call. He decides to check out
Virginia Easy Access. The award-winning
website gives him an accessible, easy to
navigate site to locate resources.

NWD Direct Connect
Through our Direct Connect feature,
Joe can locate the services he needs
and send a referral directly to the
organization.

Integrated Resources Databases
Virginia NWD partners with two (2) powerhouse resource organizations: VirginiaNavigator and Virginia
2-1-1. Both organization provide Virginians with access to over 27,000 up-to-date programs and services that
promote independence, dignity, and quality of life.

Value of Services

NWD systems encourage the use of community-based long-term services and supports
(LTSS), in which early use of community-based LTSS is associated with less downstream
e Cost-Effective useof institutional care. Features contributing to a lower cost include: electronic network,
secure system, streamlined communication, online enrollment tracking and online,
shareable Uniform Assessment Instrument (UAI). Individuals who participate in NWD's
Options Counseling increase their community tenure thus reducing Medicaid LTSS costs.

NWD encourages efficiency through a single-point of access. Individuals do not have
to call multiple organizations to receive services, while organizations can see which
NWD partners serve an individual. Smart collaborations create streamlined access for

9 Efficient
g Innovative

all Virginians.

NWD continues to innovate to provide the most streamlined resource access through
person-centered practices, technology upgrades, expanding community access, and
building tools to provide personalized resources.

vaghu ]
NoWrong [}ﬂori l
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Presentation Notes
Here is the link to the flyer:   https://easyaccess.virginia.gov/sites/default/files/Virginia%20No%20Wrong%20Door_COVID%2019_FNL.pdf



NWD Direct Connect PSA

VIRGINIA
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https://www.youtube.com/channel/UCthKy nqWeQholJYaG3wTEtA
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https://www.youtube.com/watch?v=Cg0keByuMmM

https://www.youtube.com/watch?v=Cg0keByuMmM

NWD Direct Connect opted-in programs

DIRECT CONNECT
NoWrong Door

Area Community
Agencies on Based

Aging Organizations

-
- -

Centers for
Independent
Living

535 total services/programs opted-in


Presenter
Presentation Notes
Total opted-in programs (service listings) =  535
25 AAA's account for 414 opted-in listings
22 Community Based Orgs  account for 99 opted-in listings  (It includes VATS)
4 CILs account for 22 opted-in listings 



Top Categories for NWD Direct Connect opted-in

programs

Balance & Fall Prevention

Adult Day Care Centers

Senior Centers

Information & Referral

Chronic Disease Self Management
Home Delivered Meals

Congregate Meals

DIRECT :
/ No Wrong Door




NWD Direct Connect

NWD DIRECT CONNECT

No Wrong Door Direct Connect is an easy and efficient way to connect Virginians who need services with the
organizations that can help. Older adults, people with disabilities, veterans, and their families and caregivers can directly
request services online and get an answer quickly.

- 0 - DIRECT CONNECT
‘i No Wrong Door Direct Connect s 4 : L/' NoW Door

Get started connecting with Direct Connect
Providers!

Easyaccess.Virginia.gov/nwd-direct-connect 20


Presenter
Presentation Notes
https://www.youtube.com/watch?v=Cg0keByuMmM
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e /\SSISTIVE TECHNOLOGY

No Wrong Door (NWD) and Virginia Assistive Technology (VATS) partnered to provide assistive technology (AT) items to
Virginians and improve access to vaccines throughout the Commonwealth. View our flier outlining our partnership here.

No Wrong Door Virginia: How Assistive Technology is Helping Virginians through the COVID-19 Pandemic

This report shares the accomplishments of the No Wrong Door and Virginia Assistive Technology System (VATS) Partnership
and the stories of Virginians assisted through these efforts.

Gallery of Assistive Technology

NWD and VATS have collaborated to create three (3) Assistive Technology
kits: Social Health Kit, Emergency Preparedness Kit, and Training Videos

Kit. This gallery outlines the items in the Social Health Kit and
Emergency Preparedness Kit. The Training Videos Kit can be found on
the NWD Training Platform.

Gallery of Assistive Technology
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Do we want to talk about future kits?


Brain Injury State Partnership

Bl Providers
Onboarded # Bl Connections of Shenandoah Valley
¢ Bl Services of Southwest Virginia
* Bridgeline
* Vinginia Supportive Housing
*  Brain Injury Services, Inc

m * No Limits Eastern Shore
*  Community Brain inpury Servioes

Teniative Providers
*  [Hrain Injury Association of Vinginda {BIAVY
*  Eggleston Services

Person-Centered Options
Counseling

VLU Partnesship for People with
Disabdlitios
Contraci has been approved by VOU. YCLU
starts working onc

® Toolkit of Bl Perton-Cenlened
Respuroes

- Su;rlpling fior 1_r.1:|1lng. 'u"l'gllu 211
operators on administering Bl
Scresning Tool

Bl Landing Page

* Resource Page to be housed on Easy Access
¥ Plan o set-up meeting with BIAY to onsure
cohesive and aligned resources

SASYACCRSE virginia.org/brain-injury-resources

Bl Screening Tool
Screening toal to be housed on Virginia
Eafy Acceds b incredie socess 1o B
MES0UNRS BCrOES Lhe State

Buggestion: Screeners encouraged
to take Trauma-informed moduls

price to administering screening

VirginiaNavigator & Virginia 2-1-1

® Audit of Bl respurces in database Lo ensLng
accurate, well-rounded Bl iesouwrces

® Pravide repodt af Bl resource traffic

® 21 Dperators io be trained on B resources
to offer to Virginians




Virginia

Objectives

Multimedia Intervention

A solution-focused, multimedia intervention:
Recognizing and identifying abuse, the role of
ageism, barriers to reporting abuse and
seeking services, and best practices for
linking systems of care.

p Focus on rural communities of interest

Currently, no such intervention exists to
address ageist attitudes and elder abuse -
two issues that are inextricably intertwined.

Safety Connector

Develop a web-based tool that is integrated
with Noe Wrong Door Virginia: Modeled after
the linking systemns of care best practice, the
Safety Connector provides screening and
instant access to the resources people need
to be safe and well.

VIRGIMIA I

NoWro l|

AGCISES, OPT r.le AHSWERS,

Implementation &

Dissemination

The multimedia intervention will be implemented
first in rural, Southwest Virginia then widely via
statewide APS networks, local DSS agencies,
and partner networks.

Web-based tool e-marketing campaigns will
reach 400,000 users. 20,000 unigue users will
engage and receive instant access to resources
and services, making Virginia a safer state for
people to age into elderhood.

(728\

DARS

Wi EL FERARTHERT FOR AQSHD
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Virginia Center on Aging
Coleoa of Heakn Professions

L]
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WIRGIMIA

No Wrong
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HEAR

Outcomes

Knowledge, Trust & o

|dentification

« Increase in knowledge about resources
available

+ Understanding of what constitutes abuse

« Knowledge for intervening/responding to
abuse

« Decrease in ageist attitudes

= Increased trust between APS and other
community organizations

« ldentify enduring and emerging challenges

7/

* Increase in referrals to and utilization of
services that promote safety and well-being
« More victimized older adults in Virginia will be

Connected,
Collaborative

accurately identified in a wide range of
community settings and organizations
= Connection to needed resources and services
» Increase in collaboration with APS and other
community partners

Streamlined Services &
Policy Recommendations

+ Increase in interdisciplinary efficiency and
streamlined delivery of services.

» Recommendations for priority actions in
research, practice, and policy

* Ensure that Virginia's older adults are served
by a better linked and more efficient network
of systems

= Long term shifting of attitudes about aging to
promote a less ageist society

' WVIRGINIA
TECH

Virginia
HEAR Project




NWD Traini ng Platform NoWrongDoorTraining.dars.virginia.gov
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ViRcinia DEPARTMENT FOR AGING
AND REMHABILITATIVE SERVICES

A Home QuFnbacourse [E]myrecisTRATIONS

Platform.

2022 NWD Security Training
12/28/2021 - 12/31/2022

No Wrong Door (NWD) Systems empower individuals to make informed decisions,
to exercise control over their long term care needs, and to achieve their personal
goals and preferences.

Trauma
NWD Direct Connect Informed
We hope this site is easy for you to navigate and find the information you need. If 1/1/2021 - 12/31/2022 C
you have any feedback or questions, please contact Liz Havenner at 804-662- are

7047 or email us at nowrongdoor@dars.virginia.gov. PC-OC 2021 Annual Refresher course

1/1/2021 - 12/31/2022

Person Centered Options
Counseling courses

Trauma and Resilience: An Introduction for Community-based Organization and Direct Service Workers
11/1/2021 - 12/31/2022

VATS Emergency Preparedness Kit Tour
VATS courses 1/27/2022 - 12/31/2022

Emergency
Preparedness
Online Food Ordering

Social Health Kit VATS Social Health Kit Tour
112712022 - 12/31/2022

VATS NWD Online Food Ordering
11/2021 - 12/31/2022
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The NWD Training Platform offers all 5 of our person-centered options counseling modules, but also assistive technology training videos, and our newest trauma-informed care course. All of our trainings and courses are free and open to any providers who are interested. 
�


Data Literacy Training Series

Session 1: Assessing Data Literacy
Session 2: Understanding the Power and Value of NWD Data

I [ |
@ Session 3: How to Work Effectively with NWD Data
Session 4: How to Develop a NWD Data Mindset

Data Master Data Apprentice Data Explorer Data Cynic




JasperSoft- Data Dashboard

O NWD DASHBOARD DRAFT 4 Y
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ENC_CLIENT_ID (Count Distinct) Hispanic/Latino Missing/Unknown Mot Hispanic/Latine

M Private Residence
M Mo, Private Residence
M Ves, Private Residence || M American Indian or Alaska Native [l Black or African American Mative Hawaiian or Other Pacific Islander [l Not Available White




NO WRONG DOOR KNOWLEDGE
CAIA Focus Notiraropoa |

ACCESS. OPTIONS. ANSWERS.

Mark your calendars! Every 3rd Thursday, No Wrong Door will

N O Wro n g DOO r host learning opportunities to learn more about the NWD System.
Kn OWI ed e ¢ Join us for a bimonthly webinar series, the 3rd Thursday of every
® other month. We will explore the No Wrong Door System by

focusing on the CRIA module. This series will be tailored to your

C R I A F questions and concerns.
OCUS MARCH 16

JUNE 15
AUGUST 17
OCTOBER 19
DECEMBER 21

Join our NWD Trainer, Liz Havenner every other month for an
opportunity to have all of your burning questions about the No Wrong

Door System answered. If you just have a single question or need a little
refresher, this is your opportunity to learn from the expert!

MAY 18

JULY 20
SEPTEMBER 21
NOVEMBER 16




NWD SUMMIT
THIN. INNOVATE. ACTIUAT

April 19-20, 2023

Envisioning No Wrong Door's future in your local communities by way of: data analytics, consumer voices and
accessibility, outreach and marketing, and person-centered options counseling. Inspire change in your local
community. Share success stories and lessons learned. Cultivate enrichment amongst colleagues to better serve
Virginians.

April 19: 9am-430pm
April 20: Noon-4pm (AIRS Training, optional)
Maymont Park - Westover Building: 1000 Westover Road, Richmond, VA 23230

Event Information +=

Day 1: Agenda +

https://easyaccess.virginia.gov/nwd-summit




@Refreshing Soon: Virginia Easy Access

( 88B-992.0353

Service Finder

Explore My Community

@sonn

Aboiie Emai* Password"

Createa Profile | Foraat

Success Storles

Natirongoont ‘

WELCOME T0
VIRGINTA EASY ACCESS

Life's challenges can feel so heavy. When we support each
other, the load is lighter. When we share ideas, our minds
open. When we light the way for someone else, hope shines
like the sun. Remember, youire not alone. You're right

where you need to be. This is about making a better life.

Let's get started.

POWERED BY VIRGINIANAVIGATOR

WAYS WE CAN HELP

HeALTHOAE
Lo i ot ot srets it ity COMMUNITY HINANCES
do eiusmod tempores incididunt ut labore et dolore mag
aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut quip commodo ullamco laboris.
SR o foo NETGRIORHODD

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmed tempores incididunt ut labore et dolore mag

touction Love

OCTOBER 07,2022

NEWS HEADLINE

Lorem ipsum dolor sit amet, consactetur
adipiscing elit. sed do eiusmod tempores
incididunt ut labore et dolore mag aliaua.
Ut enim ad minim veniam, quis nestrud
exercitation ullamce abaris nisi ut quip
commaodo conssauat

Learn More

2022 irginia No Wrang Door. Al Rights Reserved.

Success Stories

ViRGIIA ]ll
No Wrong Door

ACCESS. OPTIONS. ANSWERS.

WELCOMETO0
VIRGINTA EASY ACCESS

Life's challenges can feel so heavy. When we support each
other, the load is lighter. When we share ideas, our minds
open. When we light the way for someone else, hope
shines like the sun. Remember, you're not alone. You're
right where you need to be. This is about making a better
life.

Let's get started.

(, 888-992-0959

@ SI(JN IN Or Create a Profile

What's New About Us Password

Forgot password



Presenter
Presentation Notes

The person-centered portal for individuals, caregivers, and providers.
Organized by social determinants of health
Winner of… 
Much but not all of it is for Virginia residents; a mix of original content and curated links with a goal of warm referral
2-1-1 and Virginia Navigator
POINT OUT DIRECT CONNECT
Self Direct through Direct Connect - include  Service Finder tool on Easy Access
Grab most recent screenshot for Explore My Community 



VIRGINIA Jl

No Wrong Door"J Coming to Easy Access Virginia this summer

ACCESS. OPTIONS. ANSWERS.

Social
Health
Connector

An
enhanced
user
experience

WAYS W[ EAN HH.P HEALTHCARE

SOCTAL FINANCES

Social determinants of health (SDOH) are the conditions in
the environments where people are born, live, learn, work,
play, worship, and age that affect a wide range of health,
functioning, and quality-of-life outcomes and risks.

Click each icon to learn how each factor could benefit you! EOOD NHGHBDF\HUUD

©

EDUCATION




Coming Soon...

* And more Coming to Easy Access Virginia

~~~~~~~~ &) it msm  EXplore My Community

sssssssssssssssssss View My Profile

Explore My Community Success Stories What's New About Us -

S i t d with 211,
EAPLORE YOUR COMMUNTTY B e o and

orem ipsum dolor sit amet, consectetur adipiscing Recreation a r_]d more!

elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Ut enim ad minim veniam,
quis nostrud exercitation ullamco laboris.

Users can enter in zip code,

Adult Day

or click on their Area Agency
Chronic Disease Self Management on Aging (AAA) region to See

Virginia Insu e Cou

& Rstance roaram cAP resources specific to their
area.

Learn More

#14: PLEDMONT SENIOR RESOURCES .
e e BN o L e Once an area is selected, the

AGENCY ADDRESS AND WENSITE CoNTACT(S) COMMUNITY PALTNERS AAA office location

Pledmont Senlor Resources Justine Young, Director An item . t 1
e munagrmios populated in a ‘card’ below

A third it . . .
oo e the Virginia Map.

(800) 995-6918



[ i i Create a Profi F r
VIRGINIA II | 888-992-0959 Search... @ Sign In Create a Profile | Forgot

NoWrong Door |
ACCESS. OPTIONS. ANSWERS. 1} Success Stories What's New About Us

Social Health Connector
Service Search

Helplines & Hotlines

WELCOME T0
VIR GI N I A [ ASY A ([ E SS Social Connection & Assistive Technology

Life's challenges can feel so heavy. When we support each
other, the load is lighter. When we share ideas, our minds
open. When we light the way for someone else, hope
shines like the sun. Remember, you're not alone. You're
right where you need to be. This is about making a better
life.

Let's get started.

SERVICE FINDER SOCIAL HEALTH CONNECTOR

Get help with housing, in-home services, Take the new Social Health Connector Survey to
transportation programs and more. receive a personalized Social Connection Plan
with local suggestions and helpful tips just for
you. It's free, easy, and confidential.
al

Service Finder

POWERED BY VIRGINIANAVIGATOR

Take Survey




How Social Health Connector works

1. The individual
answers a set of
questions.

—

.

-

o NI

.
-
—

A

2. Natural Language
analysis derives
keywords that is
processed by our

model.

3. Generate a
personalized social
connection plan



Presenter
Presentation Notes
The short answer is that it is basically a 3 step process. 
We have a person that steps through the Social Health Connector’s survey questions, designed to allow the individual to reflect on their individual circumstances.
2) Natural language processing then enables the system to derive linguistic annotations from the text in the responses, which in turn supports topic modeling, and then on to statistical algorithms; relevancy and proximity rankings - all with an added pinch of NWD pixie dust – 
3) to ultimately produce a personalized social connection plan for the individual.

Next we are going to step though how one of Virginia’s citizens will use the Social Health Connector tool (a sneak preview)



. X Sign In Create a Profile | Forgot
VIRGINIA Ill ( 888-992-0059 Seareh- Q] ®

No Wrong Door Email passwora  (ISIGRINN

ACCESS. OPTIONS. ANSWERS. Success Stories What's New About Us

SOCTAL HEALTH CONNECTOR

O : : : :

You Are Not Alone Let's Begin About Your Connections About You Complete

Hi, friend! We're so glad you found the Social Health Connector survey. We want you to know that everyone feels lonely sometimes. While being alone isn't
always a bad thing, feeling like you belong somewhere is an important part of your health and wellbeing.

This survey helps you think about the social connections that are right for you and what's going on in your life right now. After you complete the survey, you'll
receive a customized Social Connection Plan. You can print, download, or save it. Your Plan will list some things that are providing social support and other
things you can focus on for improvement. Virginia residents will see a list of community resources in your area, curated just for you. Further reading and

connection options will follow, too.

Remember, the more you tell us in your confidential survey answers, the more helpful your results will be.
If you haven't already, you may create a profile on this website to save and return to your results. You can also save resources you like from around the site and

come back to them later.

Not sure what a question means? “Hover” your mouse over "?" icon (or tap it, if you're on a phone or tablet) to learn more.

Take a deep breath, and let's begin!

I am answering these questions on behalf of
O Myself

O Friend

O Family Member
O Client

O Testing

O Other

E=) &



Presenter
Presentation Notes
The idea is to show the following slides live using the staging site. But we have these backup slides in case of technical difficulty.

Show in staging without displaying the URL in the browser:
Using the Chrome browser, on a windows machine -
In the Windows Search box at the bottom left, type this command   chrome.exe --app=https://stg-dars-www.virginiainteractive.org/
 
https://stg-dars-www.virginiainteractive.org/



SOCTAL HEALTH CONNECTOR

You Are Not Alone

(2 (3) ()
® ® ® ®
Let's Begin About Your Connections About You Complete

The first set of questions asks you about things you enjoy doing.

What are some activities you (they) enjoy doing?

Are there things that keep you from doing the things you enjoy?
O Yes

® No

What are some new things you would like to start doing?

What are things you would like to stop doing?

What makes you feel relaxed?




SOCTAL HEALTH CONNECTOR

3
o © O, : :
You Are Not Alone Let's Begin About Your Connections About You Complete

You're doing great! The next set of questions asks you about your relationships and supports you receive from people around you. You'll also think about
any big events that happened last year. Take another deep breath, and let's keep going!

Do you have someone to call when you need help?
OYes © No

Do any of the following make it harder to socialize with others?

0 Hearing O Physical Mobility

0 Vision O Transportation Access

0O Speech 0 Processing and reasoning

0 Social Stress O No, | have no issues socializing

Do you provide care to someone that needs help with everyday tasks?
OYes © No

Does anyone live with you?
OYes O No O Choose not to answer

When you think about your closest relationships, do you feel safe?

Very Safe Safe

Think about the people you are closest to. Do you feel supported by
them?
OYes O No

Neutral Unsafe In Danger



SOCTAL HEALTH CONNECTOR

o O O © ®

You Are Not Alone Let's Begin About Your Connections About You Complete

You're almost done! The last set of questions will ask for some demographic information. These help us improve services for everyone, and understand
who we may reach even better over time. Your information is confidential and will not be shared outside this survey.

What is your ZIP Code?

We want to email you the personalized plan developed for you based on
your answers. Could you share an email address or phone number with us?
(Use email for testing)

Do you want to save your personalized plan in a secure personal
profile? That way you can revisit the suggested resources again at a

later time.
OYes O No
What is your age? Are you a veteran?
OYes ONo
What is your gender?
Male Female Transgender Non-binary Choose not to answer

Can we stay in touch with you to share updates about new resources or tools on our site?

OVYes ONo l




Jordan's Prepared on MM/DD/YYYY

MY S0CLAL CONNECTION PLAN

WELCOME TO YOUR PERSOMALIZED SOCIAL CONNECTION PLAN.

Congratulations on taking the next step on your social connection journey. It's not always easy take
time to reflect on your life, but you've taken an important step by doing sof Think of this Plan like any
niutrition plan or waorkout goals: it's all about getting and staying healthy and happy. The more effort
you put in, the greater benefit you will receive. This Plan was created just for you based on the
responses you provided to the survey. If you completed the survey on behalf of someocne else, please
share this Plan with them.

Here aAre| HERE ARE SOME ANSWERS YOU'LL FIND IN THIS PLAN:
-: ‘::2: =1 1. Whatis social connection and why does it matter?
3 whereea| 2. What are my unique risk factors and protective factors?
Pe rS O n a I i Ze d & Wherecal 2 \Where can | find help near me? (Virginia Residents Only)
4. Where can | go for further information? [Or something else? Not sure how to conclude?]
WHAT IS S

L
S O C I a I What do you think is the greatest predictor of happiness in life? |s it rnoney? Perfect health? A fabulous

appearance? Actually, researchers have found that the greatest predictor of happinessin a person's life
is actually the quality of our relationships. Socd relaticnships impact cur happiness at every life stage

.
‘ O n n e Ct | O n like nothing else. They help us celebrate good times and get through tough timmes. They even impact
our physical health

Chances are, if you completed this survey, you already know that social connection is important. This
a l ' Plan is here to help you think even rmione about taking care of YOU: your needs, your likes and dislikes,
and the circumstances in your life that make socializing a little easier or a little harder.

Remember, everyone is different, and that's ckay. Some of us need rmore time around people than
others to find the "right” kind of social connection. There is no magic formula. On one hand, being
alone is not the same thing as loneliness. Some people feel happy spending most of their time by
themsehes. On the other hand, being around lots of pecple doesn't necessarily mean you feel happy.
Without feeling like you truly belong, even being around other people can feel lonely.

While all of us need at least serme high-quality relationships to thrive, social wellbeing does NOT mean
you need to have lots of friends. It also doesn't mean you have tons of hobbies, go out on the town
avery night, or enjoy talking to strangers. Instead, sccial health is about the quality of the relationships
you do have, not the quantity. What do you think YOUR needs are?

Let's look at the things in your life that are affecting your social connection.

Page1of & N-n-"'.l.lrmgm_nﬁ -~
Locat sos| eAzamis for Aging s i
Rae (e R 1D P o, i 100
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I\/I y l ] n | q u e WHAT ARE MY UNIQUE CONSIDERATIONS?
. d R As with our physical health, many different factors play a role in telling the complete story of your social health.

Your responses to the survey can help predict whether you are at risk of social isolation and loneliness.

.

You have someone to call when you need help.

These responses have been
shown to decrease your
likelihood of social isolation or BURREREURRR - o oroioyment o vlurtasring may proice s convenies
loneliness. Try to maintain and e e o

Isalation or loneliness. Try to

grow these social safety nets. o ]

.

You feel supported by the people you are closest to.

.

You feel safe in your closest relationships.

.

« While caring for someone who needs help with everyday tasks may
provide social time and a sense of purpose, it can also make it harder for

Resea rCh haS fou nd mixed you to find time or energy to socialize with others.
results on the impact of some of
Pac FOR CONSTDERATION
your responses. It will depend on -
how you experience them. Pt e o

you experience them.

+ You said that there are things that keep you from doing things you enjoy.

You may need add itiona | Su pport « You could not think of someone to call if you need help.
to dea | With res ponses that have + You do not always feel supported by the people you are closest to.
been Shown to i ncrease Socia | HANDL[ w'[TH (AR[ + You do not always feel safe in your closest relationships.

+ You have experienced a major life event in the last year. Don't forget to

iSO | at i O n a n d | O n e I i n eSS. :?;;?i;;i:;ﬁ:::ﬂ::ﬁgxr ask for help when you need it and refuel with the people you care about!

been shown to r'ncrIEcrse social + Being in the community for work or volunteerism that you enjoy can
isolation and loneliness. create connections, build a routine, and add purpose to your life.

Page 20f &
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WHERE CAN | FIND HELP NEAR ME?

Your responses have highlighted some services that may help you take care of yourself and grow your social
connection. If you're 60 or older or disabled, you may start with a call to your nearest No Wrong Door office.
They can continue to point you in the right direction for a variety of needs with the most local results.

vasais [
SERVICES: Provided by No Wrong Door Virginia and 211 NoWrong ,Domm".l ‘ m

No Wrong Door
Alexandria Division Of Aging And Adult Services
¢ 6101 Stevenson Avenue, Suite 200. Alexandria, VA 22302
t, [703) 746-5778
www.alexandriava.gov/aging

Grief and Bereavement
Haven of Northern Virginia
¥ 4606 Ravensworth Road Annandale VA 22003
« (703) 941-7000
www.havenofnova.org

Peer Counseling
Veteran Peer Navigator

@ 7901 Jones Branch Drive Suite 600 McLean, VA 22102 2
. (855) 738-7176
servingtogetherproject.org

Virtual Caregiver Support Call

Fairfax Area Agency On Aging

9 6101 Stevenson Avenue, Suite 200. Alexandria, VA 22302
. (703) 746-5778

1 www.alexandriava.gov/Aging

Page 3 of 4

leg'%rong Do Elll

Division Of Rehabilitative Services
Virginia Department For Aging And
Rehabilitative Services

© 8004 Franklin Farms Dr Henrico, VA 23229

. (804) 662-7000
www.dars.virginia.gov

Telephone Reassurance
Friendship Line, Institute on Aging

? 575 Geary Boulevard San Francisco, CA 94118
. (888)670-1360
www.ioaging.org/friendship-line

Recreation
Master Gardeners of Northern Virginia

¥ 3308 South Stafford St, Arlington, VA 22206
. (703) 228-6400
www.mgnv.org

Volunteer Clearinghouse And Resource Center
Volunteer Alexandria

@ 6101 Stevenson Avenue, Suite 200. Alexandria, VA 22302
. (703) 746-5778

" wwwi.alexandriava.gov/Aging

SERVICES: Provided by No Wrong Door Virginia and 211

No Wrong Door
Alexandria Division Of Aging And Adult Services
¥ 6101 Stevenson Avenue, Suite 200, Alexandria, VA 22302
v, (703) 746-5778
www.alexandriava.govihging

Location,
phone number
and website
provided

Division Of Rehab
Virginia Departme
Rehabilitative Serv
§ 6101 Stevenson Awve
v, [703) 746-5778

: www.alexandriava
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Additional links

QR Code to
FAQ Page

Disclaimer
statement

WHERE CAN | FIND FURTHER INFORMATION?

Read on for more tips and tools to improve your social wellbeing. j ; 5
Plus, learn about the research and data behind the survey. ' J’W
y o
¢

FURTHER READING:

Stay socially connected with tips from Virginia Easy Access.

Find a confidential Helpline or Hotline to meet your needs.

Stay engaged with Commit to Connect resources.

Learn to use technology to enjoy the things you want to do.

Join a group or find an event at Meetup.com

Find community and companionship for anyone over 50 with Stitch.net
Preserve and share your unique journey at StoryCorps.

Explore Person-Centered Options Counseling for Long-Term Care .

Person-Centered Options Counseling - a process whereby a person is supported in making long-term
support choices in the context of your unique preferences, strengths, needs, values, and circumstances.

A p commirto
'bf OV[YI(’.C With suppert from Commit Te Cennect

FURTHER READING:

Hold your phone camera over this image for a few seconds and tap the

notification that appears. You will be taken to Virginia Easy Access for
FAQ, contact information, and sharing options.

Disclaimer: Ifyou have a medical emergency, call 911 immediately. If you or someone you know is in emotional distress or suicidal crisis,
free and confidential help is available by dialing 988 anytime. For TTY Users: Use your preferred relay service or dial 711 then 988.

This Plan is not a substitute for professional healthcare including mental healthcare. The resources provided are for informational purposes
only. None of the authors, employees, agents, contractors or representatives of the Commonwealth of Virginia, Department for Aging and
Rehabilitative Services, and/or the No Wrong Door Virginia System can be responsible for your use of the information contained in or linked

to this resource document. Phone numbers and addresses may change without notice.

Page & of &4
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Does anyone have a burning
guestions they would like to ask?

PARKING LOT

1\

W

Don’t forget to leave any
guestions, comments or
concerns in the Parking Lot


Presenter
Presentation Notes
Tight agenda, but since you are hearing this for the first time, we can take 1 or 2 questions and the other questions can be recorded in the parking lot.





Presenter
Presentation Notes
Please take a 10 minute break


Zumba Gold

Latin Dance Fitness
for Diverse Abilities
& Mobilities

Today’'s 5-minute fitness
break will be seated and is,
of course, entirely optional.
Be kind to yourself!

Hollie Lutz is a licensed
Zumba Gold instructor.



Presenter
Presentation Notes
Sara Link will introduce Hollie


The whole is greater than

the sum of its parts.

Aristotle



Presenter
Presentation Notes
Anne notes the use of the parking Lot to capture information though out the day--

Sara introduces Kathy Hayfield to kick us of for the day.

During breaks we can use the inside and outside spaces.



What is your Why?



Presenter
Presentation Notes
Framing – take us back am national view, then statewide, then unique contributions by people, continuing at the individual level.
Why are we passionate about this work?

2 stick figures having a conversation (having a convo with a partner)


VIRGINIA
ASSISTIVE
TECHNOLOGY
SYSTEM




Who We Are

» State AT Program

* Purpose is to assist Virginians of all ages and abilities
to acquire affordable assistive devices or services they
need to be active and productive citizens.

 Qur goal is to improve:

* Independence
+ Safety
* Overall quality of life

VvATS

Virginia Assistive Technology System

50



What We Do

* To achieve our goal, we provide the following
services:

* Information and Assistance with Referrals and
Resources

» Device Demonstration and Training
* Device Lending (“try before you buy”)
* Device Reuse

VvATS

Virginia Assistive Technology System

51



VATS and AAA’s How the
partnership began...

» Small staff — large state!

* What organizations are already working with the aging
population and doing it well? AAA's

» Strategically Chose 7 AAA's

« AT Kits (x2)- User friendly and inexpensive devices

» AT for many disabilities

* Used during Lunch and Learns, Health Expos/Fairs,
demonstrating with and loaning to clients to “try before they buy” VA s
* Check out your tables! N .

Virginia Assistive Technology System

» Success Story

52



VATS and NWD
GOOD comes out of BAD...

+ COVID hits = BAD!

* NWD and VATS were both independently trying to
figure out how to help this vulnerable population
during a very difficult time

« VATS = AT expertise but no funding
« NWD = funding but no AT expertise
» See where this is going?! GOOD!

vAats

Virginia Assistive Technology System

53



VATS and NWD a perfect
marriage...

* With NWD funding VATS created more AT kits
* VATS created 3 AT kits

» Social Health Kit — AT to address isolation, prevent
depression and anxiety and in-home safety

* Most popular item in the kit?!1?1?!
* Paula Martin instrumental in distribution and the

other two kits..... VATS

Virginia Assistive Technology System

54



THANK o
YOU FOR
YOUR
TIME!

Sonja Schaible and Paula Martin

55




@NWD Summit - Workgroups

Consumer Voices
and Accessibility

Participants will
gather real world tips
and self-directed
tools to foster
personal
empowerment.

Person-Centered
Options Counseling

Empower individuals
to utilize self-directed
services/resources in
their communities.

Develop guidance
documentation /
templates for
providing person
centered resources
and closed loop
referrals.

Data Analytics/
Dashboard

Participants gather
tools for improving
data collection
techniques to help
better target
resources and better
serve local
communities.

o]
Think.Innovate.Activate.

Outreach and
Marketing

Develop language on
how to explain No
Wrong Door in the
local community.

Showcase the trusted
resources and
information provided
through No Wrong
Door.


Presenter
Presentation Notes
How will the Workgroups work?


Workgroup Session Locations

Red Group: Consumer Voices & Accessibility
Green Group: Data Analytics

Blue Group: Outreach and Marketing

Gallery

Yellow Group: Person-Centered Options Counseling (4) 6' rects

Green Group

L
BR
ey
10) 5' rounds o 45 (2) 5' rounds .
EBG}{ Banquet Chairs =T e (20) Ceremony Chairs
e 'C}*

;4

Blue Group
Red Group

Q @ Yellow Group

SR
(2) 5' rounds
(20) 20 Ceremony Chairs




TUME




Workgroup

Session 1
and 2






Presenter
Presentation Notes
Please take a 10 minute break


Workgroup
Session 3

and 4




Finishing the Story

Actionable [tems for your Community



Presenter
Presentation Notes
Bring people back to one room.
Facilitators are going to report back. Remember to pose “Are we sharing everything from our workgroup?”




Presenter
Presentation Notes
https://wheelofnames.com/ 

Angela Snyder
Angela Peters
Anna Hardin
Barbara Diehl
Beatrice Sykes
Betty Brickhouse
Brad Lazernick
Brandi Pettey
Carol Tuning
Catherine MacDonald
Cheryl Murphy-Anderson
Chrissy Hannabass
Colleen Wilhelm
David Baker
Devin Bowers
Diana Reynoso
Diane Hartley
Donna Cantrell
Eleanor Jones
Elizabeth Snellings
Elsie Coleman
Emma Walbroehl
Felicia Moore
Gayl Brunk
Gerald O'Neill
Gigi Amateau
Ginger Dillard
Heather Sailes
Hunter Cardwell
Janet Brenneend
John Stewart
Joseph Lugo
Karen Kimsey
Karen Hannigan
Katie Justus
Katie Gilstrap
Kevin Koziol
Kristin Helfer Koester
Lauren Cobb
Lisa Pierce
Manuel Ferradas
Marsha Craiger
Mary Arthur
Matthew Shapiro
Nanette Relave
Nichole Davis
Pamela Austin
Paula Martin
Pearl Barnett
Randy Rodgers
Ray Parks
Renata Sharnick
Ryshieka Bunting
Saba Barkneh
Salifu Kamara
Sean Barley
Sheri Lutz
Sidnie Krauss
Stephanie LaPrade
Sylvia Hambrick
Tene Young
Tiffany Smith
Wayne Damron
Yvonne Powell



- LET'S EAT, DRINK, CONNECT
AND HAVE SOME FUN!

Senior Connections invites
you to join in for special
gathering @

The Park RVA

April 19 Starting at 5:30pm
1405 Cummings Dr. Richmond, VA

WWW.THEPARK.COM

ANY QUESTIONS? EMAIL COLLEEN WILHELM
CWILHELM@YOURAAA.ORG

a | e 1l
VAR
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Presentation Notes
Sara Stowe will share our contributions to you
Housekeeping items
Tomorrow
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© No WRONG DOOR summiT @
" THINK. INNOVATE. ACTIVATE. --

We appreciate that you joined us!

% Think.Innovate.Activate.
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