
 WESTERN NEW YORK INTEGRATED CARE COLLABORATIVE 

WIN ~ WIN ~ WIN with WNYICC 

BENEFITS OF JOINING WNYICC NETWORK  
Western New York Integrated Care Collaborative is nationally recognized by the 

Administration for Community (ACL) under the US Department of Health and Human 
Services (HHS) as a Community Care Hub for a Community Integrated Health Network. 

 

 Regional Collaboration of Programs and Services 
As a Voting Member, you’ll have a vote on Network governance decisions. Programs and services your 
agency offers are able to expand across the region.  You have a “seat at the table” and are invited to 
provide on-going input and feedback on WNYICC processes and systems.  

 

 Sustainability for your Programs 
As a member of a large regional collaborative, your organization can benefit when WNYICC receives 
grant funding and contracts with health care plans and providers.  You will be among the first to hear 
of new contracting opportunities.  Exclusive opportunities for Members only. 

 

 Centralized Referral Center 
Referrals for programs come through WNYICC and are sent to agencies within the network.  WNYICC 
does the outreach and education to healthcare providers and seeks the referrals for you.  We want to 
bring your agency business, clients, and reimbursements. 

 

 One-stop Contracting and Billing Center 
Insurance companies, IT vendors, grantors and others prefer one point of contact.  WNYICC is this 
point of contact for contracting for the Network. WNYICC bills the insurance companies and payers 
for the services your agency provides.  We reconcile claims and denials and handle all the paperwork, 
process, and compliance that goes with billing.   

 

 Centralized Data Portal 
WNYICC maintains a network-wide electronic health information system where all programs and 
services are documented. We are committed to developing systems which do not add to your 
administrative burden. 

 

 Training Academy 
WNYICC provides training and education to our network members to ensure programs and services 
meeting fidelity, compliance, and standards while growing capacity.   

 

 Quality Assurance 
We offer a robust Quality Assurance Program for all programs and services.  This gives you piece of 
mind to know that we are dedicated to improving programs in all areas: delivery, promotion, referrals, 
efficiency, capacity, and more. 

 

 Technical Support/ Monitoring Trends/Advocacy 
WNYICC’s knowledgeable Team is available for support of your programs, services, and data 
integration in person, and via phone, email, or texting. We regularly represent and advocate for our 
Network in local, state-wide, and national settings.  WNYICC is planning to apply as the WNY regional 
Social Determinant of Health Network (SDHN) or Social Care Network (SCN) in the upcoming NYS 
Medicaid 1115 Waiver.  
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Join Us Today! 
 

WNYICC NETWORK MEMBERSHIP PROCESS 
 

STEP 1) Interested organization’s leadership meets with WNYICC 
leadership to review mission alignment and to learn about 
each other’s agencies. 

 
 
STEP 2) Interested organization completes WNYICC Network 

Application. 
 
 
STEP 3) WNYICC Emerging Business Committee reviews 

applications and makes recommendations to WNYICC 
Board of Directors (BOD). 

 
 
STEP 4) WNYICC BOD reviews applications and recommendations 

then votes whether to approve new Network Members. 
 
 
STEP 5) New Network Members are on-boarded by WNYICC Team. 

 There is no cost to join. 
 New Network Members attend WNYICC Orientation 
 Network Members select which Committee(s) to 

attend as a member. 
 

 
STEP 6) Network Members decide which, if any, contracting 

opportunities to participate with WNYICC. 
 

For More Information, please contact: 
Nikki Kmicinski, MS, RD, CDN ~ Executive Director 

Shawnté Wilson, MSW ~ Community Administrator 
swilson@wnyicc.org  / 716-431-5100 / www.wnyicc.org 


